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- S(HWWRQV4 DIEU: / /| Z DVHWEEQKHG IO DV D VHUYLFH SLRYIGHU
IRU4 DUV H SDQGIQI &ROWMKPARQ-QGXWW  7KH FRP SDQ\ Z DV

| RXQGHG DV D SDURHUKLS XQGHUWH GDGHUKIS RI 0 U : DOHG $QEHU

. DBHG$ODWP  Z KR EUQIV RYHUWUHH GHFDGHVRI H SHUHQRH 1Q UHDO
HWIDM GHYHRSP HOWS BRQIMGH VE R -QGIDQ SLRIHVWRQDE VHUYQ) DV
GUHARY/ WH FRP SDQ\ TXIEND P DGH IW P DN IQ WH IOGX\WL E\
FROMEXWOJ VR LI QUIFDONSLRMPW 1Q 4 DU : WK D VDWW IHG FTHQWEDVH
RXUVXFFHW [V DMEXWG VR RXUKLIK® VNG Z RUN RUFH DQG GHGLFDWMG
P DQDIHP HOWMDP FRP P WMG \R GHOYHUQJ TXDDN VHUYIFH SLRP SWD
DOG HQVXUQJ FXWRP HUVDWA DRARQ
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KDV EHHQ DQ H AMQI H SHUHOFH VR Z WHW WH UHP DUNDE®! JLRZ W RI WLV FRXQM WILRXIK WH JURZ W Rl RXUUHVSHPWMG FTHQW 1Q 4 DU :  HDUHOFN. VR @/H LQ RQH
Rl WH Z RUGV I DWMMILRZ 1Q) HFRQRP IHVHYIGHQFHG E\  RXU\ RXQJ QDWRQV GLYHUML\ LQJ P DUNHW DQG LQ LDVAKPMWUH GHYHBRSP HQW?2 XURW DQL DARQ KDV EHHQ

| RUMQDW HORXJK VR KDYH DRAYH® SDUAASDMG 1Q FROMEXWQJ VRE-9-+ &2 167588721 )7287: 25. 6 WIRXIKRXWKH IRXUMHQ\ HDW/RI IWRSHIDWRQ WV RXU
HYHU LOMOURQ VR DYIGO® FROWOXH RXUFRQMEXWRQ VR RXUUHVSHAMG FTHQW DQG Z HUHDRK ZIW RXU  SOXVZ RUN RUAH 1Q GLL I HIHQWFDWAI RUHV HVSHAD@® LQ FROVKPUWRQ
LOGX\VIM

: HEHHYH WH VXFAHW DQG JUIRZ W RI RXUEXMOHW FDQ EH DWMEXWG VR FROMWMWOR 1O WP V Rl VWQGDUGY DQG SRAAHY DQG VR WH HTRUNV RI RXUVXSSRUAYH FTHOW
) XUMHP RWIH ZHKDYHD YHUY VHBPAYH UHRXIW HOANSURAHW WDWHQUXUHV RXUKLI KO TXDA HG W | DQG P DQDIHP HQWY DEGI VR SHURWP  1Q DAFFRUGDOQAH Z IW WH

L OWALODWRQDOMIQGDLGV

2 YHUWH\ HDW/ RXUSUWRIHVWRQDCEHIH 1Q HWILFY DQG TXDON KDV HYROHG LR D VHARI FRUSRUDWA WRQGDLGY DQG SWDRWAHY Z KIFK Z H XVH DV RXUEHQRKP DN IRU

H FHG®IOAH 7KLY DMIXYGHRI SUIRIGIQJ WH KLI KHMABIYHCRI TXDON Z RINHY/ WNI@IG Z RINHYY DQG KHSHY/ 1Q DRI RXUHQGHDYRUW/ KDV SDIG RII DWHYHY WMS Rl WH Z D\
7RGD  Z H SUGH RXUHAHV RQ EHQJ DWKXKWY RUKM\ QDP H 1Q WH &ROMAXPARQ LOGXW RI 4 DviaJ

SOMLY LV IXIGHG E\ WH VXSHURUYIMRQRI + + 7KH( P lU 6KHINK 7DP IP %4Q+DP DG$O7KDQL : W WKLY WHUH LV QR GRXEWMDW DUZ LQFRQWOXH P RYIQJ WWDAO
WZ DGV EHRP 1QJ ROHRI WH UHIIRQV P DIQ HFRQRP IFSRZHY/ : HDUWH HYHUWR EH D SDUARI RXUFRXQW V SIRP IMQJ I XVXUH
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7KDQN\ RX | RUVBNQJ WH WP H VR UHDG RXUSLRI LB DQG ®DUQ DERXW 35(66216 4$7$5: / /| 7RGD\ ZHKDYHFRP HD®QJ Z D\ P DNQJ QXP HIRXV
UHP DUNDE®I FROQMEXWRQVIQWH &9+ &2 167588721 )7287: 25.6 &BDQAQ

VHARUDQG 0 DQSRZ HUS HAKIWP HOWQ 4 DU : HNQRZ WIDWRXUPXWRP HW KDYH KLIK H SHAIMRQV RI XV DQG Z H AMYH QHYHUVR VINH RXUPX\WWRP HY/ IRU
JWDQMG 2 YHUQIQH\ HDW Z HKDYH HQR\ HG DQ RXWAMBQGIQI DP RXQWRI LHSHDVWEXMOHW I LRP RXUFTHQW DV Z H HQGHDYRUVR P DNHWHP  FXWRP HY/ IRUQH

2 XUFRP SDQ\ [VNQRZ Q IRUTXDOV Rl VN@BIG DQG P DQSRZ HUZ W WH KHS Rl GHGEDWG P DODIHP HOQWMDP  VXSSRUMG E\ WH &RP SDQ\ V3RIR VR UHVIIQ WH
EHVWRGIOW:  H VHWRXUHIYHY DSDUNLRP HYHY RWHUFRP SDQ\ VP S® E\ RXUMARQJ SKIBRVRSK\ DQG RXUZ RINFXGMUWH : HDUH RXURZ Q FRP SHWARQ DQOG
WIRXJK HYHY FOHQOWZ H VHWOHZ \ABQGDUGV

6\WDWJ IE SOQQIQ)  DIWMQARQ VR GHVBLO\VAMMQI HOWDQG FDLH XAX®NV RQVDIHW HP S®\ HH VDW/ DPWRQ DQG WH DVSILDARQ VR JURZ. LOWR D JIDQWY Z KDWKDV P DGH
+35(662164$7$5: / / JURZ \WDGIO® RYHUWH\ HDW/ 2 XUVXARHW ERLY GRZ Q VR WH H WDRLEIQDY SHRS®! WH OWMAHT XLSP HOWDQG DQ RXWABQGLQJ
GDGHUKIS WDP 1 XMQJ VRIHWHU

QFRP 1QJ \ HDW/ Z HS@Q W H S&UH DQG H SDOG RXUSRWMOWDCE\ FROMEXWQJ VR WH P RUH WG P DQSRZ HUMR RXUUHVSHRAMG &THONZ I JRRG LHTXLLHG
WDIQIQJ DQG FHUNIEDARQ : HDW 35(662164$7$5 : / / WBQG IRUJURZ W DQG UJKWERP P VP HOWR RXUUHVSHPMG FTHQNIQ | XVMUH
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—Z RX@ @\HWR H SUIHWP \ KHDUNHOW LDWAXGH VR RXU&KDILP DQ 0 DQDILQ] ' WHAVRUDQG DOR VR ULHFRUG P \ MQPHUH DSSUHADWRQ | RUWH
HP S® HHVZ KR Z RUN GLO HOWD DQG VDWA\ LQJ RXUUHVSHRWG FTHOWR HYHU ROHV GHO KWGLOPH W LOPHSWRQ 1O WH \ HDU Z HKDYH
FRP HD ®QJ Z D\ DQG KDYH HP HUHG DV D SDUARI P DUNHWBDGHWY 1Q FROWKPUWRQ Z RUNV GLYIMRQ 2 XUWNGEBIG Z RN RUFH DQG RI [ LFH

P DQDIHP HOWGRIQJ WHUEHVWWOQ WHUI IHGV DQG JHWD JRRG VDWA DPWRQ I LIRP - RXUURVSHRAMG FTHQW

7KH XQTXH DP DODP DARQ RI FRP P VP HQW DQG FRQILGHQRH IV WH HWHOPH RI RXURW DQ DARQV FX@MUH 2 XUFBRVH NQMVHARI G\ QDP LE

SHUWRQQHAY H WHP HO FDSDE®! Rl FRRUGIODWQ) DG XQGHUAMBQGIQ) WH FTHQW UHTXLWHP HQW DQG QHHGV Rl WH FGHOW WHUHE\  LHQIRUAQJ
D SRVMYH DIMYMGH 1O HYHY MQI®I SKDVHRI Z RUNV

© HDUHJLYIQ) UHTXILHG WDIQIQ) DQG FHUMLFDWRQ VR RXUZ RUINHLYY © HDUH YHY VHURXY DERXVWKH + 6( LHTXLWWHP HQW DQG FRP SOLQJ DONH
UX®N DQG UHI XOWRQ UHI DUEIQI WH VWA VDI HW LHT XILHG RQ WDWSURMPW
—DP SWRXG R EHD SDUARI WIVWDP DQG Z L@P DNH QR WROH XQWULOHG VR P DNH\ RX SLRXG DVZ HOD
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0 DQSRZ HUG XSSO &BDQAQI 6 HWYHHV
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QXP HURXV VFDB! SIRMPW IRUP DQ\ SUMVI LIRXV FTHQW 1Q GLLI HHOWHRVRYY LOFOXGLQJ
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2 XUFRP P V2 HQWR Z RN Z I RXUUHVSHPMG FTHQW IRURXUB. 4/ (" 0 $132: (5 VR H HEX\\M SLRMIPW Z LW KL KHMATXDOW | REGRZ LQJ WH
WBQGDUGEV Rl KHDOM VDI HW DQG HQYILRQP HQVBCSRAR ; 35(66-2 16 4 $7$5 VR EH UHFRIQ] HG DVDQIFRQIQWH&2 1 6758&721 : 25.61Q
FROWAKPARQ FRP P XQW [Q 4 DVilU

Q@H Z W WH JURZ 1QJ GHP DQGV VR EXLE 4 DVBUV LQ UDVAXPWIUH DQG QHZ. GHYH®RSP HQW : 35( 662 16 4 $7$5 KDV.JLYHQ VSHALLE WDIQIQ) DQG
FHUALLEDWRQ UHT XLLHG | RURXUHP S® HH\VR P HHWQWMUDDWRQDOWBQGDLEY DOG XSJUDGHG W I BHWRI HTXISP HQAIQ SUHSDUDWRQ VR SDUARLSDM LQ
XSFRP 1QJ GLYHWH SIRMFW

1 35(662164$7$5: // LVWHEROMKPARQZ RINV4 DWU  + XP DQ5HVRXUAH &RQVXGMY GLYIMRQ LOFRISRUDMG LQ WH\ HDU R
DGGLHW WH QDARQV JURZ IQJ GHP DQG |RUWMIG VHP LW@IG DQG XQUWN@IG Z RINRUAH ) LIRP DP RGHWEHIIQQIQJ Z IW D KDQGI XCRI
HP SR HHV \RGD\ ZHWBQGDW  EQH FREMUDQG Z KIW FRUHP S& HHV GHUYHG ILRP  GLLIHHQWSDUNV Rl WH Z RUTS

- 35(662164$7$5: / / KDVDQH WQWYH QHVE RN DUIRXQG WH 4 DViBUI RUFDQGIGDM VRXLAQ) IOMIYIHZ DWHWP HOWRI FRP SHWQFH
UH HUIHQPH DQG EDANIURXQG FKHAN DQG P HGIFDOSH VALHHQIQI RI EQXH FRAMUDQG Z KW FREUHP S® HHV 2 XU-QGX\MMDO? WDIQIQ] &HOWU DQ

DSSIRYHG WDIQQJ WO DQG GDLOIQI FHOWU SURYIGHY UHBIYDOWMPKQIEDOADIQIQ) VR WH Z RUN RUAH EHIRUHWH. DUH GHS®\ HG RQ DQ\
SIRMPW7KH DOR GDLD FRUIH @H W@ DQG 4 + 6( WDIQIQJ Z KIEK HODE®GN WHP R DGDSWHDMO® VR GLYHUH Z RUIN HOYILRQP HOW

2 XU+ 5 BROVROV LOFOX(GH FROWQI HOMKRUMMP KILH \ HDUD KILH RRQJ WALP FROADPADULDQI HP HOWVHARQGP HQWDQG VKXVERZ QKILH $ WDP
Rl H SHUWVP DQDIH WH GLYIMRQ SIRVIGIQ) WH WIKWFDQGIGDWM | RUWH WIKWRE : HP DIQWIQ D SRRCRI KLIK® WG Z RINHY/ Rl DOADGHV\R

P HHVIMH GHP DQGV Rl RXUFTHQW HYHQ RQ VKRUANORWEH
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- 35(662164$7$5: // LVE&RQWMKPWRQ &RP SDQ\ 4 DBULY ROH Rl WH GDGHWY/ LQ LOQRYDWH
Z RUN RUFH VROMRQV 1Q WH LOGXVM FRQOHAWQJ KXP DQ SRWMQWDOR WH SRZ HURI EXVMIOHW

2 XUVHWYLEHV DUH H WIQGHG VR ERW O H DQG WP DARW DL DARQV DALRW DAQGXMM VHRRLY
Z WK 10 LEGI RSWRQV DFLRW D YDUHW Rl VWW@HW ([ SHUHQFH DQG H SHIWHRI RYHU  \ HDW/

HQDE®I XVWR P DWK \ RXUGHP DQG | RUGN@IG DQG VHP LWN@IG FROVWWKPARQ Z RNV 4 DWWUDQG
RITHW\ RX W(H EHWWRGMRQ | RU\ RXUEXMOQHW
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: KHWHU\ RXUWHT XIWHP HOWYIRUD GD\ DIHZ ZHHNVRUD FRXSGIRI P ROV +5 6RMMRQV LV RXU
SHUHRAANKRIFH : HDUHKHHWR SURYIGH WH VBBIQWN RX QHHG 2 XUFRQWRI HOWZ RINRUAH P DWKHV\ RXU

UHTXIWHP HQW Z W RXUH DMAQJ HP SR\ HHV DQG 1 L@ WH YDFDOAHY DV EHVARQH FDQ GR Z IW \WH
DYDIME®IO DQSRZ HU

<($5/<+-5(
-QWH FXUHQAP DUNHWAHQDUR MY P RUH IP SRUBQWIMDQ HYHUVR KDYH WH U KWRGIQW RUWH W KWRE

RO\RXUWDP : 25/' 68&&(66 +5 6ROMRQV KDV SLIRYHQ H SHUHQFH DQG H SHINH LOQ UHRXKIWJ

DWHWQJ DQG VHERPWI WH ERVADQGEGEDWAV | RUSHUWP DOHONRSHQIQIV 2 XUZ HOGHI LOHG SUIRAHW
GHOYHY RQ WH MRE VXHHW IRUWH GQJ \WALP
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4 XDON KHDOK. VDIHW DQG HOYILRQP HOADWHRI SUP HIP SRUBQFHWR ; 35(662164$7$5: // : H
KDYH VWIPWFRUSRUDW SRTAHV RQ 4 + 6( VR HOVXUH FX\VWRP HUVDW/ DPWRQ Z KIGBI VMYIQ) VR [P SURYH
XSRQ WH WEQGDUEY DAWD@AP HY 2 XUZ RUINRUFH EHQJ DRAYHD LOYROHG 1O YDURXV P HID SLIRMFWIQ
4 DU @\H 1O UDVWKPWUH SRUNV SLRMPW AYICDOG FROVWKPWRQ Z RWN 2 LODQG * DV WKXVERZ Q

P DIQWQDQRH 0 (3 DQG RWHY/ WHUKHD®K DQG VDIHW LV RXUSUP H FRQAHUD DQG LHVSROVELON $
GHGFEDWG WDP Rl H SHUV KDV IRWP XOWG RXU4 +6( SRTAHV DOGWH RYHUWHH WP SOP HOMWRQ
DQG FDUY RXWDXGIW VR HQVXUH FRP SCDQFH

© HDUHZ HODZ DIHRI 4 XDONV ( QVILRQP HQW) RRG 6DIHW DQG 6DIHW P DQDIHP HQWA VWPV 7KLY
KHSV XV HQVXUH TXDDN 1Q SURIHVMRQDOFRP P HIADOMHUWYIFHY WIFKQIEDOHUEHY SURGXPWI XDON
DIVWUVDBN VHUEH P DIOWIQDQRH VHUYLEH FRP SHWAYH SUFHY DFFRXQUELON DQG DGKHUHOFH \R
LOWALODWRQDOABQGDLEY DV WH EHVDQG VRS DWG P DQSRZ HUVXSSTHULQ 4 DviU

; 35(662164%7$5: [/
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:35(662164$7$5 : / / KDVDZ HOGH LQHG + HDOY 6DIHW DQG ( QVILRQP HQWP DQDIHP HOWSRIR DQG Z HDWH
FRP P WMG \R DEIGIQJ E\ IWWMURXJIK HDFK WRJH Rl RXUEXVIQHW DRAYIWHY 0 DQSRZ HULY RXUP RWWDOXDE®! DWHWDQG
WHUKHDOK DQG VDIHW [V RXUSUP DY FROFHD : HW VR SLRP RW SURGXPAYIW DQG P W DM UMWV E\ LQYHVIAQ) 1O

WDIQIQ) WH HP S®\ HHV

. HDUHFRP P WMG VR SLRDPWYHO P DQDJIIQI + 6( VR SIRWIRF\RXUHP SR\ HHV FTHQW 6XE &RQWDRRY/ DQG DOMRWM
DITHAMG E\ RXURSHIDWRQV

Q SXUXIMRI WHDERYH : 35(662164$7$5: / / KDVIRWP XOWG DQG GRFXP HOWG D FRP SUHKHQWLYH + HDOM 6DI HW
( OYILRQP HQWD DQDIHP HOWG\ WP
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- 35(662164$7$5: / / 2 EMPAYHVDUHR
W QKDQPH FXWRP HUVDW/A DPARQ
y( P SKDM] HRQVDIH Z RINQJ SUDPAFRHV

\ FAGHOASUHYHOARQ  ( QYLLRQP HOWB LRWIPARQ
\&ROWOXRXV [P SLIRYHP HOWRI RXUVHIYEHV EDVHG RQ RXUSDVAH SHUHQFH

\6 HIX@UDXGMQIRI RXUYHQGRY/  VXE FROWDRVRLY

\&RQGXPAQ) QHHG EDVHG WDIQIQJ SURILDP VR HQDE®! RXUZ RUN RUFH VR GHOYHUT XDOW VHUYLEHV

%A Z RINQJ REMIPWYHOD 1Q DFFRUGDQAHZ IW + 6( SRR ; 35(662164$7$5 : / / Z 1K VR DRKIHYH WH |RERZ 1QJ VLI HW
VL R LOWUHV R SHIRQOHO

y1 R P DMUDOGDP DIHV

Y1 R XQFRQARDIG \SLADI H VR WH HQYLLRQP HOW
y1 R 6LENQHW RUDEVHQPHV LHDWG \R Z RN

; 35(662164%7$5: [/
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- 35(662164$7$5 (" * (

VA XIEN' HS®\ P HOWRI 7DIOHG 5 HVRXUH

\2 SWP DOVXGI HW8 W) DARQ

\ GKHUHOPH VR / RFDODQG -QMUDDARQDE\VBQGDLGY
yr LDQVSDUHQW) DQDIHP HQWS HSRUNV

y6DI HW 6VBOGDUG &RP STDQSE LRMPND DQDIHP HOW

2 YHUYIHZ

3 URMIFW DUH UHVRXUPH GHSHQGHOW7KHHRUH W/ [P SHIDWYH Z KHQ WH YDOXDWRQ RI D SLRMPALR@Y RYHUVR ELARQV WH
UHVRXURH LHTXILHP HOW Z L@GH LOW® EH DUIRXQG WRXVDQGY : KDWP DNHVWIDWARY FUXADO <RX QHHG WH UAVRXUAHV IO
DVSDQRI DIRUQLIKWRUD P RO 9%6WERI MAFDCKXUGBN P D' QRWD@RZ \ RX VR P DNH D WP HO DUDQIHP HQWRUD@WMH
UHVRXURHV\ RX QHHG -Q VXK DWI LQJ WP H Z H\VAMS L1Q RZ QQJ D SDUARI \ RXUDFFRXQUELDN : MK RXUSRRCRI UHVRXUAHV
Z HP DNH VXUH WDW RXUSIRMPWABUN ROWP H FRQAOXHV Z IWWRXWDQ VSHHG EUHDNHU DOG [ LQVKHV 1 OZ MO

5HDG RQ W XQGHUAMQG Z KDNHVSRMELOAHY Z HWKDUHWR P DNH VXUH\ RX KDYH D VXHAHW XCELRMIFW

; 35(662164%7$5: [/
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4 XIFN O REL@] DMRQ

$Q@ RX QHHGWR Z DWRULY D IHZ KRXUY/ $QG DWKMDWAP H\ RX Z 1@ HWMH QXP EHURI UHVRXUAHV\ RX QHHG IRU\ RXU
SUIRMFW-ULHVSHRPRYH RI WHM] H Rl \ RXUSRMIPRIQG WH QXP EHURI UHVRXUAHV RX UHT XIWH\ RX @QIHWMHP DWW RXU
MW UHDG VR WU H NRE

/ HW 2 YHWIKHDG

7KHARWRI UMRXUAHV IV KXIH %4HDUQ] VXK D FRWAGXUQ LGBIWP H BGDGY W FRWEGHGQJ DQG GLHAD LHVXANQ
WHRW Rl UIHYHOXH 7KH MWIQ WP H SOHHP HOARI UHVRXUAHY KHGV UHGXHH WH RYHWKKHDG FRWWYRUWH FOHOQOW DV
WH QHHG VR DAFFRXQW RUWH UIHVRXUAH FRVWARQO Z KHQ WHUH LV D SLRMIRWV

5HVRXUFH: HODUH

<RX QHHGQWERWHUDERXWHVRXUPH Z HODUH <RX FDQ UH® RQ WH DXGIWG FHUMIFDWRO ILRP 6XSUHP H&RP P IWWH
IRU' HOYH)  /HIDA WDWDIILLP VRXU ~ FRP SODQFH 7KLVIP STHV\ RX JHWMH EHOH MRI Z RINQJ Z W
LHVRXUAHV Z KR DUH Z HOBNHQ FDLH Rl VXSS@HG Z W EDME DP HQMEHV DQG SURYIGHG Z I DSSURSUDWM VKHIMUDQG
FRQYHQIHQRH DV SHUWH ®FDADZ - 7KH HQG LHVXAVORQH RI \ RXUSIRMIPW Z LGHYHUEHDUWH ELXQUWRI WH @Z RQ
WH JURXQG Rl Z RINHUZ HIDUH P DQDIHP HQWZ H JRWKDWARYHUHG RQ\ RXUEHKDD

; 35(662164%7$5: [/
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~QVXDQFH

8 QGHUWH 4 DU/ DERXU/ Dz P DQEDW \ RX JHAD@ RXUUHMRXUAHY FRYHUHG XQGHU: RUNP HQ
&RP SHOVDWRQ NVXIDOFH 7 KDWDWXIHV WHP  DQG WHUIDP LAHY WDW RXUUHVRXUAHY DUH

VBNHQ FDIHRI -Q DGGIMRQ WH. DUH FRYHUHG XQGHU@H LOQVXDQRH $Q RSWRQDCEHQH IVWKDW
NHHSV\ RXU

UHVRXUAHV VWHW [UHH P RWYDWIG DQG IQ KLIJK P RWD®! Z KHQWH DUH DWZ RN 7 KH LOVXUDORH
FRYHWDIH | RU\ RXUIHVRXUAHY DWZ RN SIRYIGHY WHP  \WWH DGAMRQDOVXSSRUNMH QHHG R

NHHS WHUI RFXV RQ WH VBN DVKDQG $V D LHVXOW RXUSUIRMPNGRHVQWI HAH HP RWRQDO
EDANDWK Rl D Z RUIHG Z RUINHU

; 35(662164%7$5: [/
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0 DQDILQI SD RXWRUWH UHVRXUPAHV LV DVIMN “WEHFRP HV H SRQHQWDID
FUMFDCY. KHQ WH JUDGHV DQG WH GXUDWRQ RI D UHVRXUFH LQ D SURMIPWYDU
<RX FDQ W\ FRP SGMI® RXWRI WH FRP S®f MHVRI SD\ LR@P DQDIHP HOW
|RU\ RXUSIRMPW7KH UHVRXUPHV\ RX 11QG DW RXUMW RUZ RUINS@FH
LWHVSHARYH RI WHUGIYHY DQG WQXIH DUH SDIG RQWP H DV SHURXU

SD\ LRGP DQDIHP HOWA VWP 0 RUHIP SRUBQWD \ RX Z L@ QG WDVWKH

Z RUNHUV SD\ LR@LY NHSWOQGHSHOGHOWRI RXUHQIDIHP HOWHHV : HHQUXUH
WDVWH Z RUINHLY JHWBDIG DVWIMH HQG RI HYHY P ROW DQG UHP DIQ

[P SDPWG E\ RXUDJUHHG \MUP V DQG FRQGIMRQV Z W\ RX

; 35(662164%7$5: [/
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6WDGLO EXICS: 35(66-2 16 4 $7$5 FDSDELON LOFXGIQINQRZ BIGIH WDQM HU FDUHHUGHYHBRSP HOWDQG VXFFHWIRQ LY
SOOQQI EXMOHW TXIENOHW EXVIOHW FROAOXIW VXVMEILODE®! JURZ W DQG RUI DQL DWRQ EXIEHQ]

© QD @UHWKDUHRI FROMXPAWRQ Z RUNV 6HWYLEHV P DINHVEDANHG E\ DQ H FHEBIQWADAN LHARUG DQG LHSXVIMRQ

$WDPWDQG UHRUKIWKLI K FDIEHUSURI HWIRQDY Z I H WIQWLYH NQRZ BIGIH ILRP DEURDG LDQIH Rl FX@XUHV DQG SLRYIGH
RSSRUMQMHY VR BDUD JURZ DQG GHYHRS

&UHDWQJ LQYHWR HQW IRURXUFTHQW E\ SIRYIGIQJ WI@IG P DQSRZ HULQ H FHMIONB LRMFW

7WDI0 DQG GHYHRS HP S® HHVVR EHWH EHVZ RINQJ | RUWH ERVADV IFRQV 1O WH JEEDCP DINHVIMURXIK Z RUT FIW
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&RP P WP HOWR HWEEQK WH* LRXS i VWP
L6HWQJ SRTAHY REMPAYHY SURFHGXUHV DQG SURP RWQJ WHP
L) REXMQJ RQ FAHQWHT XILHP HOW
UL $ @RFDWQI UHVRXURHV DV SHUFTHOWHT XIUHP HOW

&RP P VR HOWR [P SGP HOMMH* LRXS A AP
L7WDIQIQ]  -QGXPWRQ DOG &RQWOXRXV-P SIRYHP HQW
IL( QUXUQJ 1P SBP HOWMRQ RI SURFHGXUHV
LS PAWQ) RQ FRUHPWYH DPARQMGHOWILHG

&RP P W HONR [P SLRYHWH* LRXS W\ WP

L5 HYIHZ LQJ H I HPWYHQHW DOG P SLRYIQ) SURFHGXURV
IL6WHDP @IQJ SLRAHWHV DQG M QHUI 1] LQJ SURFHGXUHV
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- 35(662164$7$5 WDP VRl &ROAWDPAWQ) DUH ROH Rl WH | DWW LRZ LQJ DQG P RWAH SHUHQPHG 1Q WH
WHILRQ 2 XUWDQIHVRI H SHUAVH DUH 1Q &RQVAXPWRQ 0 DQDIHP HOW ([ HEXWRQ &RWAD DQDIHP HOW
&ROWDRAD DQDIHP HOWDQG &RP P WRQIQJ 0 DQDIHP HOW: 35(66-2 1 6 4 $7$5-V.JRDY DUH VR HOVXUH
SURMIFW DUH FRP SGMWG Z IWIQO VFRSH RQWP H VR WH KLI KHWT XDON DQG Z WIQ EXGIHW: 35( 662 1 6

4 $7$5 VIINHV WHVH | RXUREMPAYHY YHI VHURXV® DOG HP S®\ V SLRYHQ SURIHVWIRQDCP HWRGV VR HOVXUH
DY RUN XQGHUIW UHVSROVELDV [V SHURWP HG VR KLIK WRQGDUEV Rl WIFKQIEDO HQILOHHUQI H FHIOFH
DOG FRQIRWP VR D@DSSTFDE®! VSHALLIEDWRQV FRGHV WRIQGDUEV DQG UHI XAOMRQV 2 XUP DODIHP HOW
VHUMEHV DUH | REXVHG RQ VXSSRUM WH 3URMIPW Z W KLIK VWBQGDLG RI 6DIHW DQG 4 XDOW WEBQGDLGY

' RKD KDV O H SIRMAWXQGHUZ D' DQG P RUHWR EH SO@QQHG 7KH:; 35(66-2 16 4 $7$5 3IRMFN 7HDP LV

VWWMNHG Z W GHOYHUQ] D VXEMMRQWDADQG XQSUHAHHGHOWG YDAXH RI LQN UIDWAKRXLH DQG SUHWAM LIRXV
SWIRMFW 1O TDWU
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7KHP DODIHP HOWRI VXFK D YROX(P HRI SLRMPW SUHVHOW DQ RSSRUXQIW | RUWH DSSTEDWRQ R
FROVAXPARQ P HIKRGV VR GHIYHUDGGHG YDXH TXDOW DQG HILHHOR DARW WH 3 IRMPAB RUARAR

2 XUREMPWYH LV VR SURYIGH FROWKPARQ P DQDIHP HOW ([ HPXWRQ H SHUHQRH DQG UHVRXUFHV WDW
Z I@HQDE®!; 35(66-216 4 $7$5 R IRFXVVWDWI LED® RQ GHRYHUQ) YDOH Hi LEHQWD DQG Hil HARYHD
DQG EUQ) FROWRCDQG [P SURYHG FRP P HIADCSHURUP DQFH DRLRW DH SLRVFW 1O WH SRUARAR

- 35(66-2 164 $7$5 GHSDUR HQW DUH UHVSRQOME®! | RUGHYHESIQ) RYHDOMDWI\  SRIAHV DQG
IXIGHTDHV VR HQDE®! : 35(662 1 6 4 $7$5 DQG LW EXVIOHWHV VR DRKLHYH WH QHRHVDL. 9%XCMOHW
\BLD HW

WV DOR UHVSRQOMEG! | RULHYLHZ 1Q) WH ( QMAHV ' HSDUR HOW SHURUP DQRH DI DIQWIKH VLI HW DQG

FRP STDOFPH DI DIQWWKH J XIGHIDHV
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QP RWWWYXDMRQV; 35(66-21 64$7$5 ' HSDUR HOVZ L@SM\ | DAQMARQ DGYIVRY LRGI DQG Z LAQRW
JHWQYROHG LQ GHYHRSIQI FROWMOADNHQWN GIYHO
(QMAHY ' HSDUR HOW Z LOEH UHVSRQUE®! DRKIHYIQ) WH RYHD® %9XMOHW 3@Q VB HW DQG | RU

IGHOWN 1QJ QHFHWDU [QMDWYHV VR P HHVKHVH VLI HW DV SHUWH J XIGHIDHV GHYHBRSHG E\
- 35(662164$7$5

+RZHYHU ; 35(66216 4 $7$5 Z LOHBPAYHO LOMDM LOMIYHMRQV DSSIRDFKHV IQWH IRWP R
- 35(662164$7$5 LQWDWHVIRP WP H\R WP H EDVHG RQ J DSV IGHOWIHG GXUQJ SHURWP DOFH
UHYILZ V RUGXH VR UHDVRQV Rl EHMAUFRRSHUDWRQ IRU; 35(66-2 16 4 $7$5
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8 QGHUMDQGLQI VIKH FOHQW
3HW/RQDOFRQBPADQG FROWOXRXV FRP P WP HQWQ XQGHUABQGIQ] RXUFTHOW JRDY DUH WH
NH I DRVRWY VR P HHWRXUREMIPWYH Rl RITHUQI FX\WARP 1] HG DQG \WRE®! UHDCHWM LOYHMR HOW

SURGXRV

0 DUINHWOWI KWDQG GRFDOMDP V
; 35(66216437%5 WKRXG WDORAN EXMOHW RQO P DUNHW Z KHUH MKDV J DIOQHG D KLIK GHIUHH
Rl H SHINMH DQG KDV HWREQKHG D ®FDC LRXS WDP  Z IW H FHBIQWBRFDONQRZ KRZ DQGD

JUDWOHVEZ RN

3R DFVIYH 3RUVROR 0 DODIHP HQW
-+ 35(662164$7$5 Z [OEH IRFXMQI RQ VARQI WIQDQAHIMRQWKISY KLIK TXDON

WIFKQIEDCP DIQWQDQRH DQG D SUR DRWYH DSSURDAK VR DOLHBIYDOWSRUARIR DQG SLRVFW
\RSIEV
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5 HSRUAQJ DQG 4 XDOW 0 DQDIHP HOW

-35(66216 4$7$5 ZI®EH SDIQJ JUDW DMIOQARQ RQ WHSRUAMY TXDDNV
P DQDIHP HOWDQG D KLIK GHIUHH Rl SHWRQDOIQYROHP HOWDV WHVH DUH NH R
HOVXUH BRQJ WP FTHQWOW/ DPARQ Rl LOVWMWRQDCDV Z HDV SUYDWM LOYHWRLY

" HFIMRQ P DNLQJ

- 35(66216 4$7$5 VKRX@G Z RNV Z IWIOQ D |OVWRW D] DWRQDOKIHIDUK\  HODEQRJ

HILEHOWDQG | DWVGHAMRQ P DNIQJ Z KIFK [V WH NH VR VRXUFH RXWABQGIQ) UHDO
HWEM LOYHWR HOARSSRUMQIMIY
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0 DODJLQJ &ROWUKPVIRQ + HDOK DQG 6DI HW
7KH REMPAYH [V VR P DQDIH WDWKHDOM DQG VDIHW UHTXILHP HOW Rl WH SIRMPWDQG LHTXILHG

DGGIMRQDO WBQGDUEY DWH P SGP HOMG GXUQ) WH &ROWKPARQ 6VIUH Rl WH 60 &RQWDFW
$GP IQMADMRQ

7KH 6\ 6XSHYIMRQ 7HDP  Z LOFDUY RXWWH GD VR GD\ TXDOW P RQMRUQI VMV Rl Z RUNV XQGHU
FROWKPARQ DQG WH FROADRRUV P HIKRG WIWP HQW ' XUQJ FROMKXPWRQ WH 4 $ 4 & 30Q Z L@
EH WH P HDQV VR HQUXUH WDWFRQWKPARQ FRP S@HV Z W WH WHTXIWHP HOW Rl WH FRQADRW
GRFEXP HOV DQG Z 1@ FRYHU D@ FROQWMXPARQ RSHIMRQV IQFXGIQ) ERW RQVW DQG RII WM

| DEUFDWRQ DQG IOWBE@MRQ Z RUNV E\ VXEFRQADRVRLYY DQG Z L@EH GONHG VR WH SURSRVHG &RQWDRW
6FKHGXO®!

7KH: 35(66216 4 $7$5 Z LOVSHAL WH DGP LQMADWYH DQG SLRFHGXUDOUHT XILHP HQW | RU TXDON

DWXUWDQFH DQG TXDONV FROAROGXUQ) FROMKPARQ LOFXGIQ] WH [P SGP HOWWRQ D GRFXP HOW
FROAROA WP | RUGRFXP HOWQJ TXDON FROWROHDWG DRRYIWHY DOG WMALHVX GV
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0 DODILQI 7LP H DQG &ROWUKFVIRQ 3 LRI UHW

- 35(66216 4$7$5 Z1OP RQWRU SIRIHW Rl FROMKXPARQ DRRYWHY EDVHG RQ WH DSSURYHG 0 DWMU
3WRIDP 7KLY VIMN Z LOIOFOXGH

5 HAHYIQ) SHURGIE LHSRUV DQG RMHUUHSRUV ILRP WH 6XSHUYIMRQ 7HDP

&RP SDUQJ WH DRMDCSURI UMW Z W WH UHT XILHP HOW Rl WH 0 DWMU3 LRI LDP

$@RFDW) GHD\ VDG H SHAMG GHD\ V DQG LGHOWN 1QJ WHUFDXVHV

$ODO] LQJ Z I WH FROWDPVRUDGMODWYH SLRGXPARQ P HKRGV L QHAHWDU VR P DNH XS |RUGHD\ V

* WD WH FROAWDPVRUVR SUHSDUH UHFRYHY  DOMLODWYH SLRIWDP V10 WH FOVHV Rl QRQ FRP STDQRH Z W
WHO DWMU3RIWDP DQG RFFXUHOFHRI GHD\ D QRWIEDARQ VR WH 6XSHIYIMRQ 7HDP V Z L@FRQYH

7KH DUHDV WH QRQ FRP STDQAH UHBIYDOWR WH 0 DWMU3 LRI LDP

7KH DAWDCRUDQWASDWG RAFXUHOFH Rl GHD\
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©35(66216 4$7$5 UHFRIQ] HV WDWNMIG DOG NQRZ GIGIHDE®! Wl Z LODWIMN
WH FRP SDQ\ 1Q DFKIHYIQJ W JRDCRI EHQJ D GRP [QDQWRLI DQL DAWRQ

5 HJ LIRQD® DQG ROH Rl WH RS |LYH FRP SDQIHV JREDD WY WHHRH FRP P IWHG
VR GHYHRSIQI WH W@ DQG NQRZ BIGIH Rl W HP S& HHV WLRXJK WH SLRYIMRQ

Rl WDIQIQJ DQG GHYHRSP HOASLRIWDP V 1Q UHVSROVH VR WDIQIQI QHHGV IGHOWIHG
10 UHDMRQ \R

+ 35(662164$7$5 GLLHAMG UHTXILHP HQW
&RP SDQ\ ' HSDUR HOWDQG ( P S& HH SURUMHV 1Q UHVSROWH \R

&RP SDQ 1HHGV > HIMQI FRP SDO VAWDWI\  WH G®QHWP  EXVOHW

REMPAYHV HP HUJ Q) WIFKOQR®&JLHV DXAW DQG VXWYHOMOQAH Rl WH TXDOQN M WMP
SWIRHHGXUHV
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(PS® HH1HHGY WH SRUMRQ GHVFUSWRO WHU SHURWP DQFH DSSWDIVDODQG
WHUEDUHHU' HYHBRSP HOAB DQV

EROWOXIQ) 3WRIHVMRQDO HYHRSP HOMHTXILHG E\ WH HP S® HH \R P DIQWIO
WHUUHI MADWRQ TFHOMQJ RUDFFUHGIVIMRQ

% KDYIRIDO HYHRSP HOW

/WDIQQI 1 HHGV WDWDUWH WILRXJIK WH FRXUH RI WH \ HDU RU 7WDIQIQJ &RXUAHV
WDWDIH QHZ O© DGYHUWNWHG B\ WH SURI HMVMRQDADI HOHEV
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7KH &ROMAXPARQ -QGX\MM  6FDI I RGHWY 5HRRUG 6FKHP H 8656 TRUSWIRYIGIQ) |RGRZ LQJ 6FDI I RGIQI WDIQIQIV

8656 2 676 6FDIIRGHU/ HYHO

8656 2 676 6FDIIRGHU/ HYHO

8656 2 676 6FDIIRG-QVSHAMRQ  %DVF DQG $ GYDORHG
8656 2 676 6FDIIRG 6XSHIVRU

8656 66376

KKK KK K

7KH &ROWMKPARQ -QGXVW  6FDIIRGHY 5HARWG 6FKHP H &-656 KDV EHHQ WH IQGXVW  IHFRIQ] HG \FDIIRG
WDIQIQJ VFKHP H

; 35(662164%7$5: [/




<2859621 28506621

>€ E E e

8656751 -1* $1' &(57)-&$721)2568$))2/" (5

8656 IV WH &ROMKXPURQ -QGXV 6FDIIRGHY SHARUG 6FKHP H W/ EHHO WH IQGXVW HFRIQ] HG VDI IRG
WDIQQJ VAKHP HIRUP RIHWDQ  \ HDW 0 RWAP DNRURWI DQLl DARQV Z L@SUH HUMKDW RXUMMI | DUH WDIOHG DQG
IX@ TXDOLHG VR FROWMKXPWXVH DQG GIVP DOV VFDI I REGHQ) Z W WH &-656 VFDIIREGLQI TXDALFDWRQ

WWSLRYHV \ RXUXQGHUMIQGQ RI KRZ VR VDIHO HIHRAADQG GIWP DOV EDME VAKRXUHY 7R JHWD UHG FDUG \ RX
QHHGWR SDW &-656 6FDIIR@GIQI 3DUW 7XEH ) MWMQJ RUG\ WMP 6FDI I R@

+ HDOM VDI HW DQG HQYILRQP HQWIMWV
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